
Investigator. Richard Martinez -1 JUT, -8  A 19 21 Fax:. 

Opinion - NO. 2013 - 111528 Date: 7/5/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Amy Barthell 

Street: work: 

Account Name: Amy Barthe11 Home 

ci: San Tan Valley CBR: . 
State: Az Zip: 85143 - is: E-Mail 

UtiW Company. 

Contact Name: 

Nature of Complaint: 

Johnson Utilities L.L.C. d/b/a Johnson Utilities Company 
Division: Sewer 

Contact Phone: - -  

Docket No. WS-02987A-08-0180 

Absolutely no way Johnson Utilities should be granted a rate increase. Shady business practices; non- 
compliance with regulations, and beyond abhorable customer services practices are just a few of the reasons. 
Why should we pay more for water we can't even drink? 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
7/05 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 7/5/2013 
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